One Children 3 Plaza
Dayton, OH 45404

September 23, 2004

TO:  Kevin Sharp
Brad McFarland
Sue Veldkamp

We would like to thank all of you for your participation in our L.1.F.E. conference on
September 17, 2004. The presentation was excellent and a great closer for our morning
and afternoon sessions.

Feedback we have had from the luncheon was very favorable as well. Several
employees, who were unable to attend, have approached me expressing regret that
they missed your presentation.

Attached are some of the comments from the evaluation forms from those that attended
the morning and afternoon sessions.

We enjoyed meeting all of you and wish you well in your future endeavors!
Sincerely,
Caroline J. Michel

Education Project Coordinator
Corporate Education Department



Comments —Kevin Sharp presentation:

5 Excellent! Kevin was super —very inspirational. Have him come back!

e5 Excellent speaker. (3)

%5 | think this was very inspiring.

&5 Super —enjoyed it!

es Great!

&5 Awesome!

&5 Wonderful —Kevin powerful, inspiring, heartfelt. Well planned!

£ Have tissues available!

&5 It will be hard to top this one.

es Kevin was wonderful. Thanks so much for bringing him in.

&5 This was such an inspirational conference. The personal experience was so
touching. Thank you for offering this.

&5 Wow! Very moving.

&5 He is a wonderful person and very inspirational to listen to. (2)

z&5 It really was a privilege to be in the audience today. His message was real,
positive, and very uplifting. What a wonderful experience! Thanks for

bringing him to CMC. Gregory Ramey, PhD, Vice President for Outpatient
Services



